M17ARSZ RS Field Service Report

BipFiiES, 24 /)\BFAEE / Complete before leaving site; return within 24 h

A 323 Intake

AO01 TBS Ticket ID

A02 R{ERT[E] Reported at

A03 EF ks Customer & site

A05 HLE! Robot model

A06 EHFEFIS Robot serial number

A08 B /ER4ERRZS Firmware / software version

A1 BIIFR Severity

A12 I (EFJRIE) Symptom (customer words)

A14 #F&ERS Fault codes

A15 HRES Log bundle

A17 LI On-site approval

B 1% On-site

BO1 M5 TFEIM Field technician

B02 Zi7AF[8] Arrived at

B03 WfEE _E5i/EMFEES Lockout / battery isolation

B06 12Hf4E5R Diagnosis

BO7 SLIMERRIAS Failed unit code

B08 LMIERE Failure mode

B09 EMIE{E Actions taken

B10 $#{F T4 Part removed

B11 2 {4 Part installed

B12 {EEE AR Firmware after

B13 IHEEMIR Function test

B14 TR Labour time

B15 PR Ei51TAT[E] Restored at

B17 tRE % 2 Root cause class

B18 #EiAA Data note
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FEHREF RMA HiE Failed-Part Tag & RMA Request

BMMAME—K, IWERFFFEF L / One per failed part, on the bag and the box

AR EE Failed-part tag

C01 RMA B RMA number

CO02 HKBXT 8-S Linked ticket

CO3 #=/F5IS/#t%/BHBES Part no. / serial / lot
/ date code

BO7 SLZMEBRIED Failed unit code

B08 LMIERE Failure mode

CO04 & HS Disposition code

C07 BEEKRBMPDIT FA required

C08 Hith R IRS Battery & condition

C09 ES7Zfi#/EURAIE Storage & data handling

C10 JRB{ALE Quarantine location

i FEith Battery: JAZSRBRIRIRIRLNIE, FRAJZIE / Unknown = damaged, never by air. iR Bt AR5 Hithf4[E5§ / Do not pack with other parts.
7% Storage: ZLATER, HWICEFEFPEREZE / Wipe before shipping, or record written customer consent.

RMA Hi& RMA request

]
]
]
L

CO05 LB Disposition reason
C06 JREA/MMARAS Decided by

C11 #tXRMiEH A0 Batch & mode

C12 5BZE S Tracking / B/L no.

C13 O EH#RS Export declaration ref.

C14 iS5 HS code

C15 MMEFHF value & currency
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LB #Bf Disposition guide

A NIRRT / Ask in order

1 EHEM, AEKM. BK. HEZR? - KRR BRHEGAKESD. BitSithmi; EXYREMmIZ/ BiE

Battery, burn, water or crash damage? Quarantine first; send data not the battery; never by air

2 REARIIZ AT ERETIREE1T? BE — D1/D2/D3; FgE — D4

Can a field-replaceable unit restore operation? Yes — D1/D2/D3; no — D4

3 I BBEREHH? B — D2

Does the OEM need failure analysis? Yes — D2

4 HERSFE? ™ME — D3; EHAE — BIRGh4E D2

Worth shipping back? No — D3; valuable and repairable — authorised local repair or D2

5 BHAT — D5 (14 RiBEY)

Still unclear — D5 (14-day timeout)

4LEFD Disposition codes

fRH8 Code

f+4BH& When

XM Failed part goes

D1 AH#EE Repaired on
site

B, ZEWRE. BiE. BEMEIRE / Restored without
removing a valuable part

FoiR 4 / No failed part

D2 4, MR DT
Swap + return for FA

FrRBE . SR, REMEX. RIEFIY / New mode,
suspected batch, safety, claim needs part

RE — #itEinAZE / Quarantine — batch or
expedite

D3 #hft, RiithabiE

Swap + local disposal

KHEHM. NMERTFFLMA; HRFEMEIA / Known mode, low

value; default for damaged batteries

RE. EIRERRAEEE, Bicsk / Scrap,

recycle or authorised repair, keep records

D4 E#IR/~ Whole robot
to factory

FAERLTR. BERA. TRITE. 5|SRFMIA / Bent frame,
sealed module, factory-jig calibration, bricked bootloader

HIEEEERIR / Export for repair

D5 5 BIRTE Awaiting
OEM decision

HNEIBFAR T / Rules do not decide

B8, 14 KiBI1REE / Quarantine, 14-day
reminder

[13F Feedback (EIRRE

ERiE / OEM quality)

DO1 B~ ZULAT 8] Received at factory

D02 kDM LEIL FA result

D03 tRE& Root cause

D04 Y IF$EME%RS Corrective action / ECN

DO5 Fift/EFEREH Manual / fault tree update

D06 30 KAE K Repeat within 30 days

D08 3% EfY[8] Closed at
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